	Organisation


	Services Offered


	Support


	Geographical Area covered

	Contact Details


	Days of service

	Hours



	Aisling Centre
	· Psychotherapy 
· Counselling service
· Complementary Therapy Service
· Support Groups e.g. AA, Aware Defeat Depression
	Advice
Support 
Counselling

	Fermanagh and Surrounding Counties
	37 Darling Street
Enniskillen
County Fermanagh
BT74 7DP

T: 028 6632 5811
E: aislingcentre@btopenworld.com 
	Mon – Fri
	9.00am – 10.00pm
(limited number of evening counselling appointments)

	ARC Healthy Living Centre Ltd. 
	· SureStart- promoting physical, social and emotional development of preschool children though play, health promotion, family support, dietetics, speech & language and early education.
· EDGE – Resilience building, parenting & family support, self-esteem and mental health promotion
· Child Contact Centre – promoting emotional support & contact to children of separated families
· ChitChat – telephone information / alert service for older people
· S.O.L.A.C.E. – befriending, advocacy and skills development to deliver harm reduction programme for addictions, in the main Alcohol.
	Advice
Support
	Fermanagh
	ARC HLC
166-122 Sallyswood
Irvinestown
BT94 1HQ

SOLACE
The Rock 
44 Mill Street
Irvinestown
BT94 1GR

T: 028 6862 8741
T: 028 6862 8737
E: Info@archlc.com 
	Mon- Fri
	9.00am -5.00pm

	Artists in Creative Enterprise (ACE)
	· Health Promotion through Creative Writing
· Storytelling
· Drama
· Music
· Film
	
	All Ireland
	Creeveoughter
Rathmullan
Co. Donegal

T: 00353(0)74 915 8836 
T: 00353(0)86 159 9068
E: info@artistsincreativeenterprise.com
W: www.artistsincreativeenterprise.com 
	Mon – Sun
	Daytime & evening availability

	Aurora Counselling Services
	· Counselling
· Cognitive Behavioural Therapy
· Complementary Therapies
· Tai Chi
· Group Programmes
· Relationship Coaching
· Life Coaching
	Advice 
Support
Counselling
	Derry
Londonderry City Wide
	46b Racecourse Road
Derry~Londonderry

T:   028 7135 0407
	Mon- Fri
	9.30am – 6.00pm

	Aware Defeat Depression
	· Self-Help Support Groups
· Telephone Helpline
· Educational Programmes
·  Living life to the full 
(skills programme)
· Mental Health First Aid
· Mood Matters Depression Awareness programme

	Support
	Northern Ireland Wide
	56 Strand Road
Derry~Londonderry
BT48 7AJ

T: 028 7126 0602
E: info@aware-ni.org 
W: www.aware-ni.org



	Varies Please contact for further information 
	Varies Please contact for further information

	CAUSE
	· Peer support for carers & families of people with serious mental illness
· Carer advocate
· Support groups
· Helpline
· Education
	Support
	Helpline Western Trust Area

Other services Derry / Londonderry area
	OLD ICU Building, Gransha Grounds, Clooney Road, Waterside, Derry~Londonderry

T: 0845 6030291- helpline
E: annette@cause.org.uk
W: www.cause.org.uk 
	Carer Advocate
Mon – Fri

Helpline
Mon, Wed, Fri

Tues & Thurs
	

9.00am – 5.00pm


9.00am – 5.00pm

12.00pm – 8.00pm

	Contact Counselling Services
	· Lifeline Regional 24/7 crisis helpline
· Counselling
· Complimentary therapy
· Mentoring
· Befriending 
	Advice
Support
Counselling
	Regional / Northern Ireland Wide
	T: 0808 808 8000 (Lifeline)  
T: 028 9074 4499(0ffice)
E: info@contactni.com
W: www.contactni.com
	Mon - Sun


	24/7

	CRESCO
	· Counselling 
· Essential Skills Support
· Employability workshops
	Advice
Support 
Counselling
	Derry~Londonderry
Strabane
	20 Pump Street
 Derry~Londonderry
 BT48 6JG

T: 028 7126 9400
E: Geraldine@crescotrust.com
W: www.crescotrust.com
	Mon – Thurs

Fri

	9.00am – 5.00pm

9.00am – 4.00pm

	Cruse Bereavement Care, Foyle Area
	· Information, advice, support & Counselling for persons who are bereaved
· Work with Children & young people age 4 +
	Advice
Support 
Counselling
	Foyle area
	4 Darce Terrace
Derry~Londonderry
BT48 6JU

T: 028 71262941
E: Foylecruse@hotmail.com

	
	9.30am -5.00pm

(support  may be offered outside these times)

	Derry Healthy Cities
	· Project Management including:

· CLEAR Project 

· Foyle Health @ Work

· Time IVA Change Border Region Alcohol Project
	Advice
Support
	


North West of the Island of Ireland
	Clinical Education Centre
Rooms 2-6 Purchasing Corridor
c/o Altnagelvin Hospital
24 Glenshane Road
Derry~Londonderry
BT47 6SB

Unit 13 Strabane Enterprise Agency
Orchard Road Industrial Estate
Strabane
BT82 9FR
	Mon- Fri
	9.00am – 5.00pm

	Derry Well Woman
	· Listening Ear
· Counselling
· Support groups 
· Education Programmes
	Advice
Support
Counselling
	
	17 Queen Street
Derry~Londonderry
BT48 7EQ

T: 028 7136 0777 
E:counselling@derrywellwoman.org
W: www.derrywellwoman.org
	Mon – Thurs
Friday
	9.00am– 10.00pm
9.00am – 4.00pm

	Erne East Community Project Ltd.
	· Training programmes e.g. safeTALK; Parent –to-Parent Programme etc
· Drugs & Alcohol Programme
· Advice at school health fairs
· Youth events
· Peer led workshops
	Advice
	Erne East area of Fermanagh

Some county wide activities
	The Basement
1 Main Street
Roslea
Co. Fermanagh

T: 028 6775 1913
E: oakproject1@btconnect.com


	
	

	First Housing Aid & Support Services
	· Advice and guidance on homelessness
· Mental Health Accommodation
· Temporary accommodation
· Floating support services
· Addiction crisis outreach 
· Smartmove Private Housing Options
· Young Fathers Project
	Advice, Support & Counselling
	Derry~Londonderry
Omagh
Enniskillen
Belfast
Armagh
	Various Locations, check website for details.  

T: 028 7126 6115  	
E: eileenbest@first-housing.com 
E: gerrykennedy@frist-housing.com 
E: lorrainelambert@first-housing.com
E: hazeldeeney@first-housing.com 
W: www.first-housing.com

	Mon - Fri
	9.00am – 5.00pm

	FUEL (Fermanagh Underage Entertainment Life) 

&

FIND (Fermanagh Information for needs and development)
	· Hang out space
· Social space
· Youth run entertainment for 13 -18 year olds.



· Health promotion Information & literature on range of issues e.g. mental health, stress, suicide & self-harm, drugs & alcohol, relationships, abuse, sexuality, legal and welfare rights, and employment & education issues for 11 -25 year olds.
· Support
· Education workshops

	Support
	Fermanagh and surrounding counties
	2 Quay Lane
Enniskillen
Co. Fermangh 
BT74 6AG

T: 028 6632 5559 / 028 6632 3722

E:office@thefindcentre.com
E: Info@thefindcentre.com
W: www.thefuelcentre.com
facebook – www.thefindcentre.com
	FUEL
Tues, Wed & Thurs 

Friday

Saturday

FIND
Tues, Wed & Thurs 

Friday

Saturday

	
3.30 pm – 6.00pm


3.30 pm – 11.00 pm

2.00 pm – 6.00pm


2.00 pm – 6.00pm


2.00 pm – 11.00 pm

2.00 pm – 6.00pm

	Hands That Talk
	· Services & recreational / social activities for the Deaf Community
· Access to education
· 24 hour interpreter service
	Support
	North West of Northern Ireland
	72 Main Street
Dungiven
County Derry ~ Londonderry
BT47 7LD

T: 028 7774 2776
E: info@handsthattalk.co.uk
W: www.handsthattalk.co.uk 
	Mon – Thurs
Friday

Interpreter Services
Mon – Sun 
	9.00am – 5.00pm
9.00am – 4.30pm

24 hour


	Hurt
	· Counselling
· Listening Ear
· Acupuncture
· Complementary Therapies
· Accredited Education Programmes
· Personal Development 
	Advice
Support
Counselling
	Derry ~Londonderry, Strabane, 
Dungiven
Limavady 
	14 Clarendon Street, Derry ~ Londonderry

Bridge Street, Strabane

Roe Vally Hospital, Limavady

Dry Arch Centre, Dungive

T:027 7136 9696
E: dessie@hurtni.org.uk
W: www.hurtni.org.uk
	Mon – Friday  (Services)


Mon – Sat
(Education Programmes)
	9 .00am – 5.00pm



9.00am – 9.00pm

	LAST Sure Start
	· Home Visiting Support
· Family support workers
· Health visitors
· Midwives
· Breakthrou at health fun days
· Parent & Toddler group
· Crèche support
	Advice
Support
	Lisanelly
Drumragh
Camowen 
Strule
Killyclogher
Fintona
Termon 
	1&2 Strathroy Enterprise Units
Meelmore Drive
Strathroy
Omagh
BT79 7XL

T: 028 8225 9741
E: surestartomah@btconnect.com
W: www.lastsurestart.co.uk


	Mon – Thru

Fri
	9.00am – 5.00pm

9.00am – 4.30 pm

	Mens Action Network
	· Support 
· Counselling
· Self-awareness & development programmes
· Anger Management
	Advice 
Support 
Counselling
	The North West of Northern Ireland
	40 Carlisle Road
Derry~Londonderry

T:   028 7137 7777
E: Man_in_derry@yahoo.co.uk
W: www.man-ni.org


	Mon – Fri
	9 .00am – 5.00pm


	Mind Yourself! / Foyle Advocacy 
	· Peer Advocacy in Mental Health
· Support in a safe environment; Information
· Signposting
· Accompanying to appointments
· Listening Ear
	Support
	Western Trust Area

Psychiatric Services in Northern Trust Area

Sessional psychiatric services in the Southern Trust Area

Listening Ear throughout Northern Ireland 
	17 – 20 Bishop Street
Derry ~ Londonderry
BT48 6PR

Gransha Hospital

T: 028 7126 3461

E: info@mindyourself.net

	Mon – Fri	



Mondays & Thursdays
	12.00pm – 4.00pm



11.00am – 1.00pm


	North West Counselling
	· Counselling including – Psychotherapy, Relationship/Couple counselling, Addiction and Children’s counselling.
· Anger/Stress Management, Conflict Resolution, CPD for Counsellors, Clinical Supervision, Complimentary Therapies, Employee Assistance Provision (EAP)
	Advice & Counselling
	Derry~Londonderry, Limavady, Strabane, Donegal
	Unit 8 The Vale Centre, Greysteel, BT47 3GE


The Mews House, Queen Street, Derry~Londonderry

T: 0287183587
E: northwestcounsel@btconnect.com
W: www.northwestcounselling.co.uk
	Mon - Sat
	10.00am – 5.00pm

	Rural Support
	· Guidance and signposting for farming & rural families
· Listening Ear
· Help Line
	Support 

	Northern Ireland Wide
	Rural Support
The Lodge, Loughry College, Cookstown BT80 9AA

T: 028 8676 0040
T: 0845 606 7607 (Helpline)
E: info@ruralsupport.org.uk
W: www.ruralsupport.org.uk
	General
Mon- Fri

Helpline
Mon -Sun
	
9.00am -5.00pm


8.00am – 11.00pm

	Samaritans
	· Listening Ear
· 24 hour confidential support to anyone in emotional distress, including those who experience suicidal feelings.
	Support
	UK & ROI wide

	(Derry ~ Londonderry Branch)
16 Clarendon Street, Derry~Londonderry BT48 7ET

T: 02871265511
E: jo@samaritans.org
W: www.samaritans.org
	Mon - Sun
	Branch 10.00 - 22.00. 
Emotional support available 24/7 by telephone, email & text.

	The Nexus Institute
	· Specialised counselling for adult survivors of sexual abuse
	Counselling
	Northern Ireland Wide
	38 Clarendon Street
Derry ~Londonderry
BT48 7ET

T: 02871260566
E: derry@nexusinstitute.org
W: www.nexusinstitute.org

Most towns throughout Northern Ireland

	Mon - Fri
	9.00am – 5.00pm 

	The Tara Centre
	· Counselling
· Psychotherapy
· Art Therapy
· Complementary Therapy
· Training Programmes
· Seminars 
· Support groups e.g. bereaved by suicide support group
	Support
Counselling
	Omagh District Area
	11 Holmview Terrrace
Omagh
BT79 0AH

T: 028 8225 0024
E: info@taraomagh.com
W: www.taraomagh.com


	Mon – Fri
	9.00am – 5.30pm

	Youthlife
	· Counselling Service
· Group Therapy
· Peer Led Residential Programmes
	Advice, Support Counselling
	Western Trust Area
	23 Bishop Street, Derry~Londonderry BT48 6PR

T: 02871377227
E: youthlife_be@hotmail.com
W: www.youthlife.btik.com

	Mon – Fri 

Occasional Residential Weekends
	9.30am  - 9.00pm

	ZEST Healing the Hurt
	· Counselling
· Support
· Family support
· Complementary therapies
· Training and education in self-harm and suicide, alcohol related behaviours, 
· Consultancy for external agencies
	Support  Counselling




	Western Trust Area and Northern Trust Areas of Northern Ireland 

	5 Bayview Terrace, Derry~Londonderry

Additional outreach clinics in western and northern board areas

T: 028 7126 6999 

E: zestni@yahoo.co.uk

W: www.zestni.org

	Mon – Fri
	9.00am – 5.00pm






Disclaimer: Information contained within this document has been provided by representatives from individual organisations.  The CLEAR Standards framework is a self-assessment tool.  Organisations who are recognised by the CLEAR project as having completed the CLEAR Standards self-assessment are those that have submitted their completed self-assessment framework to the CLEAR project.  This is not intended to be a comprehensive list of services within the Western area nor does is it imply any endorsement or recommendation.  For further information regarding services provided please contact organisations directly. 	Page 4

